
Medication Synchronization Self-Assessment Quiz 
Medication Synchronization vs. Autofill: Which are you?  

 

1. How does your pharmacy recruit patients into Medication Synchronization? Please check all 

that apply and add in anything else you do.  

 We auto enroll all patients that are on a specific set of criteria  

 Our in-window technician offers the service  

 All staff know how to enroll  

_____________________________________________________________________________________________________

___________________                      ____________________________                                                              

2. About what percentage of your patients are enrolled in Medication Synchronization? 

 < 10%    10 – 30%   30 – 50%    50 - 85%    > 85% 

_____________________________________________________________________________________________________

___________________                      ____________________________                                                              

3. Do you document each patient that is enrolled into Medication Synchronization? 

  Yes      No 

_____________________________________________________________________________________________________

___________________                      ____________________________                                                              

4. What is reviewed in the pre-appointment phone call? (check all that apply)  

 Confirm medication to be filled 

 Review any changes to medications 

 Review any new medications 

 Ask if the patient has seen a provider since their last medication pick up 

 Review for potential drug therapy problems? 

 Review for needed services? 

 Do you address medication related problems prior to dispensing medications? 

 Do you assess the need for enhanced services? (e.g., immunization, home delivery)  

_____________________________________________________________________________________________________

___________________                      ____________________________                                                              

5. What topics are typically discussed and/or what services are typically provided to the patient 

when they pick up their medications? 

_____________________________________________________________________________________________________

___________________                      ____________________________                                                            

              

               


