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Max My Sync
Topic: Adjusting a Patient's Sync Date

What is a Short-fill?
When the quantity dispensed is less than the typical supply 
The prescription is filled for the quantity necessary to get patient to the “sync date” 

Best Practice

Click HERE to find all of the Flip the Pharmacy change
packages and other practice transformation resources

Purpose of a Short-fill
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Utilize short-fill methods to adjust and maintain patients' Med Sync cycle based on patient
specific needs for better care and improved Med Sync performance. Click HERE to watch the
recorded Webinar.

At the beginning (patient initial enrollment): use short-fills to align all medications to
the same day
Over time: use short-fills to maintain patient sync or adjust patient sync dates based on
changes in medications

Watch previous Max My Sync sessions for a review on how to calculate
short-fill quantities: Click HERE for Level 1 Anchor Drugs recorded       
 webinar & Click HERE for Level 2 Anchor Drugs recorded webinar       
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Minimize patient’s out of pocket cost by using override codes when applicable:  SCC 47 -
Shortened Days’ Supply Fill & SCC 48 - Fill Subsequent to a Shortened Days’ Supply Fill

Short-fills May Result in Multiple Copays

See page 2 for examples of common short-fill scenarios 
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